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Abstract 

AI capability has gained its popularity among organizations, businesses, and 

governments. The use of AI technology has generated tremendous benefits to business processes 

and manufacturing operations. It can also save regular labor forces and costs. On the other hand, 

this technology contained dark sides and limitations. AI governance is the practice to manage AI 

technology in organizations and government. This paper discovers the inside of AI governance, 

its issues, and future directions. It covers the types of AI, advantages and challenges of AI. The 

AI governance and AI monopoly issue are included in this study. Directions in AI governance 

that are related to business and government are deliberated. Finally, a conclusion is included. 

 


